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DELAYS TO JSE END OF DAY MARKET DATA PRODUCTS ON FRIDAY, 19 MARCH 
AND SATURDAY, 20 MARCH 2021 
 
Clients are advised that the standard FTSE/JSE Africa Index Series - Quarterly Review 
will be taking place this Friday, 19 March 2021 after market close.   
 
As per standard process, a number of changes have to be applied before FTSE 
Russell produce the data files that are the source for the JSE’s FTSE/JSE Indices End 
of Day market data products. The JSE then has to do a thorough check before we 
produce the market data products that we make available to you. 
 
In addition, on Friday evening we will start preparation and deployment activities 
required for the implementation of the new ICB changes that come into effect on 
Tuesday, 23 March 2021. 
 
We therefore anticipate a delay in the delivery of certain end of day products on 
Friday evening and Saturday morning because of the above activities.  Kindly 
therefore advise your support and stand-by teams of the anticipated delays and 
potential missed SLA’s for end of day products on these days. 
 
Clients will be able to monitor the status and progress of the Indices Review and 
ICB deployment activities at the following URL link: 
https://www.jse.co.za/services/jse-market-communications  
 
The JSE sincerely apologises for the impact to your operations and for the 
inconvenience to your users of the data. 
 
 

 

Markets / Services: 
Equity Market EOD Data Products  

FTSE/JSE Indices EOD Data Products  

 

Environment: 

Production 

 

Additional Information: 

If you have any queries about this 

announcement, please contact the 

Client Service Centre (CSC) on +27 11 

520 7777 or e-mail 

customersupport@jse.co.za  
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